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April 22, 2026

Marcela Busnardo
Committee Coordinator
Council and Committee Services

Members of the Public Works and Infrastructure Committee (The “PWIC")

VIA EMAIL
Re: ACS2026-PDB-TP-0003

This letter is written on behalf of the Civic Hospital Neighbourhood Association (the “CHNA”), with
respect to the Ottawa Hospital Connection to Dow’s Lake Station — Environmental Assessment Study
Recommendations.

CHNA approves the recommended design for the underpass connection between the Ottawa Hospital
and Dow’s Lake Station.

CHNA notes that while there have been improvements to the design connection that are responsive to
concerns previously raised by the CHNA, there remain two major issues which could create barriers to
the use of transit:

i) There is significant risk that the connection will not be in place on opening day of the
Ottawa Hospital
and

i) The report focuses on only one of three segments of the connection (the ‘underpass’) with
no reference to the integration of the south of Carling Avenue headhouse and the parking
garage.

The first issue is that the report couples the construction of the pedestrian underpass to the
replacement of the Carling Avenue bridge structure potentially at some point in the next 15-20 years.
While there is merit to coupling the two aspects, a delay in construction of the pedestrian underpass
years past opening day will result in a shift in modal share targets.

Any delay in construction would be inconsistent with the Master Site Plan conditions imposed by the
City and National Capital Commission (NCC) in that a multi-use connection between Dow’s Lake Station
and The Ottawa Hospital parking garage is required prior to the opening of the main Hospital Building.



The underlying justification for meeting the proposed modal share targets described in the site plan is
that a multi-use connection would be functioning on opening day. Assumptions for the projected
reduction of auto-driver share from the existing 85% to 50% and then 35% will be even further strained
without an operating connection and should be restated with accurate data. Modal share projections
informed the number of on-site parking spaces which are insufficient to meet parking demand without a
direct transit connection.

The absence of a well-designed connection is a barrier to using transit and users, particularly hospital
employees, the largest cohort of users, will become entrenched in their behaviour and not readily open
to changing their practice once the connection is completed.

CHNA requests revised modal share projections based on the likelihood that the connection will be
implemented past opening day.

Implementation of the pedestrian underpass together with the Carling Avenue bridge replacement is
dependent on availability of funding. In the absence of funding, the report proposed three interim
solutions including a minibus shuttle service, enhanced ground level crossing and an active
transportation multi use path on the south side of Carling Avenue.

CHNA views each of these interim solutions to be wholly underwhelming creating yet another barrier to
using transit until the full connection is established.

CHNA requests the implementation of a transportation monitoring strategy throughout any interim
period to determine the burden of interim solutions and the use of transit.

Secondly, the connection between Dow’s Lake Station and the hospital consists of three segments:

1. The segment between Dow’s Lake Station and the south side of Carling Avenue headhouse.

2. The segment that links the southside headhouse to the top of the parking garage several floors
above.

3. The Highline linking the top of the parking garage and the hospital.

The recommended design considers only segment 3 setting aside segments 1 and 2, presumably
because they are not the City’s responsibility.

In particular, unlike previous designs, Segment 2 is excluded from the current report, something CHNA
views as being important since it involves moving transit users from ground level to the top of the
parking garage. It is unclear how the vertical circulation aspect will take place and it may have the
capacity to make or break the overall attractiveness of using transit to access the hospital. CHNA
continues to argue for the presence of escalators which is not provided for in the proposed Interim
Solutions.

CHNA requests a public design review process for Segment 2 of the connection including timelines for
construction.



Suggested Next Steps

CHNA supports the approval of the recommended design of the connection between Dow’s Lake
Station and the Ottawa Hospital.

The Recommended design does not adequately address a connection that will allow modal share targets
to be met therefore CHNA requests revised modal share projections based on the likelihood that the
connection will be implemented after opening day.

CHNA requests that the City/Ottawa Hospital explores monitoring strategies to determine the
transportation burden throughout any interim period in addition to the actual use of transit throughout
this duration.

CHNA requests that a public process be created for the design approval and implementation processes
for Segment 2 and anticipates that there will be engagement opportunities.

The City must continue to seek funding from provincial and federal governments to ensure a full
solution on opening day.

Regards,

Luanne Calcutt

Chair, Transportation Committee
Civic Hospital Neighbourhood Association

president@chnaottawa.ca

cc: Councillor Jeff Leiper



