
Civic Hospital Neighbourhood Association  
 

Comments regarding  
The Ottawa Hospital Site Plan Control Revision  

New Campus Development (NCD) 900 Carling Ave 
File No. D07-12-26-0008 

March 26, 2026 
 

Page 1 of 4 
 

 

Further to our previous responses to The Ottawa Hospital Master Site Plan 
application and Site Plan control documents regarding Phases 3 and 4 (Central 
Utility Plant & Main Hospital Building, the Civic Hospital Neighbourhood 
Association (CHNA) has reviewed and is providing our input on the additional 
Site Plan revision documents for 900 Carling Ave.    

CHNA would be interested in followup discussions regarding the 
comments, recommendations, requests and questions found in our 
response today. 

 
Regards, 

Karen Wright, 
President – Civic Hospital Neighbourhood Association (CHNA) 
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Overall Comments  
 
The Civic Hospital Neighbourhood Association (CHNA) appreciates having the 
opportunity to review these new Site Plan documents for the New Campus 
Development; however, we did find it difficult to process 218 detailed and 
complex documents.  Our response, therefore, includes specific requests for 
additional information, our current recommendations, observations, and several 
outstanding questions. 
 
Specific Requests/Recommendations/Observations  
 

Community Review Session:  

 Considering the complexity inherent in these 218 documents, we 
request in-person community review with large printouts of 
some of the plans and some of the planners present to answer 
questions. 

Long Term vs Short Term Landscape: 

 Much of the narrative about the landscaping is focused on 
projecting the landscape 20-30 years in the future, once the 
plantings are mature (e.g. “The center landscape is an open lawn 
space, flanked by two stately groves of evergreen trees which are 
pruned high to allow filtered views through the trunks.” 
Architectural-Design Statement, p 19).  It would be helpful to 
create more realistic expectations and drawings for the short-
term landscaping – re: Architectural-Design Statement Figure 
3.6.2-9a, 9b and 9c (p42-43) 
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Pedestrian Access  

 While the plans appear thorough, pedestrian paths appear 
extended in length, complicated to follow and seem to focus on 
providing a pleasant yet lengthy journey to the front door (e.g. 
Architectural-Design Statement p 17  “The pathway from Carling 
Avenue is significantly expanded in length, requiring a more 
meandering journey through the landscape approach to the front 
entrance of the hospital." with "conjoined terraces and gardens 
which serve to offer a calming, welcoming approach to the Hospital. 
These routes also contain momentary respite areas for areas to 
pause, take a break, and have a moment of calm in the comforting 
landscape environment.").  The project should expect significant 
pedestrian use to cut through the site (on the west side of the 
parking garage, along Roads A and B) to access Prince of 
Wales from Carling and vice versa.  Expedited paths should 
also be provided. 

 Staff circulation is shown on p.25 of the Architectural-Design 
Statement, however there is no mention nor depiction of staff 
circulation from the LRT.  The path and length of time it will take 
staff to get from the LRT or the parking garage to the hospital 
entrance needs to be explicitly stated and shown.      

Staff Vehicle Parking 

 Parking areas are shown on page 31 of the Architectural-Design 
Statement but lack in detail.  Please provide clarity on the 
updated number, location and types of spaces 
(underground/storied/surface) available onsite and offsite for 
staff parking, both in the parkade and other lots. Please 
indicate the number of parking spaces dedicated to staff and 
public in each parking area, including the main garage.    

Bike Parking 

 We are pleased to see substantial covered bike parking for staff in 
addition to 2 bike parking areas for the public. 
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Planting Plans 

 Plantings look well planned and we appreciate the focus on more 
naturalistic, lower maintenance areas. We recommend the project 
be proactive in sharing the planting vision early and publicly 
to overcome any expectation for manicured lawns. 

 We were intrigued by the plans for the Indigenous healing garden, 
and expect it will generate great interest.   On a number of the 
images, we also noted a Nephrology Garden that is to be installed 
near the West Entrance, however, we could find no details in the 
narrative.  Can more information on the Nephrology Garden be 
provided? 

 
Additional Questions 
 

1. Bike Use:  How will the bike paths along Road A connect to the multi-
purpose trail along the LRT Corridor and around to Dow’s Lake Pavilion 
and Commissioner’s park? Are all bike users expected to go through the 
hospital site, or will there continue to be a perimeter path along the east 
side of the garage? 

2. Central Plant Utility:  Although the Central Plant Utility isn’t in scope for 
this landscape plan, it also will require landscaping.  When will those plans 
be available?  

3. Maintenance and Community Engagement:  What are the short, 
medium and long-term plans for maintaining the plantings and 
landscaping?  Will there be plans and funding for planting replacements 
and succession planning for the mature trees?  Could there be 
opportunities for neighbourhood engagement with some of the plantings? 

 


